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TESTING
IS PART OF YOUR ROLE
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CHANGE THE QUESTIONS
THAT YOU ASK




https://code.fb.com/web/rapid-release-at-massive-scale/



Your Year In Review

James, here's what your year looked like!
& Only you can see this

See Your Yeal

w Julieanne Smolinski & L

4~ (@BoobsRadley

So my (belovedl) ex-boyfriend's apartment caught fire this year,
which was very sad, but Facebook made it worth it.
2:18 PM - Dec 29, 2014

QO 4,029 Q 3,177 people are talking about this
https://www.theverge.com/2015/4/2/8315897 /facebook-on-this-day-nostalgia-app-bringing-back-painful-memories
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3 Years Ago Today

E Sean Forbes with Jessie Barton

R.I.P. Jessie Barton. I've known you and your family
12 years and I'm at a complete loss at your
passing. You gave me the scar sits below my
eyebrow and were a great friend and brother. My
thoughts and prayers go out to Christi and your
sons. You will be missed more than you could ever
imagine.

Sean Forbes Timeline Photos

Facebook, maybe you should rethink your new #onthisday feature. Not every memory ih: @ Public

needs to be rehashed; for instance, | didn't need a reminder that one of my best friends o

took his own life three years ago. Thatkps://www.theverge.com/2015/4/2/831 5897/facebook—on-th|s -day-nostalgia-app-bringing-back-painful-memories
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DOES IT WORK
HOW WE THINK IT SHOULD



DOES IT WORK
HOW IT USUALLY WORKS
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Testing without a Map

Michael Bolton, 2005



Open an account

We’ll ask you a few questions to work out the easiest way for you to get a

BNZ account.

Before you start
Are you already a BNZ customer?
Do you live in NZ?

Who are you opening an account
for?

Yes No

© Mme

Me & someone else

Someone else

Start your application




About ten retail banks in Luxembourg have been
assessed on eight dimensions, representing
more than 230 criteria. The benchmark covers
the daily services that each bank could or should
offer on their public website, web banking, and
mobile application.

Figure 3: Performance rating

Each criterion has been assessed on a scale between 0 and 4:

PO OE

-+
Unsatisfactory Below average Average Above average A leading
performance performance

Figure 2: Repartition of criteria among the eight dimensions
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https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/financial-services/Banking/lu-digital-banking-benchmark.pdf



Figure 4: The chart below displays our observations of the bank offer regarding key elements of the onboarding process

100% §100% 0% 0%

Free account Tracking of steps Requirement Thorough FAQ Possibility
opening of the onboarding of a minimum regarding the to upload
amount transfer account opening documentation online

https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/financial-services/Banking/lu-digital-banking-benchmark.pdf
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Traditional Compliance vs. InSpec
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T |
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(9 INSP=C CONTINUOUS COMPLIANCE

PRODUCTION

PRODUCTION

LS4

Mrinal Mukherjee
@mukherjee_mk

Compliance and policy configuration throughout the SDLC







LOOK FOR ANSWERS
IN NEW PLACES
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LOGGING

MONITORING

INTEGRATION

UNIT
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https://codeascraft.com/2010/12/08/track-every-release/




Fixed Fly Buys Loan

0092277642-00002

SALANCE

Fixed interest rate AV, The fixed term on this loan énds $00n, but you
X CAN SECUNE 3 HewW rate Now.
Foetnightly repayment o
End of 2 year fxed term 31 Aug 201
han Lar r ments
Original end date 12 Mar 2040 ik aaalen i
Current end date & Nov 2035

Rewards Fly Buys 6014 35500598 5121




A:

Control

C

Rate focus

can secure a new rate now.

The fixed term on this loan ends soon, but you B It's decision time: the fixed rate on this loan ends
°
soon.

Secure a new rate now with one call Time Focus Get it sorted

Check out our latest home loan interest rates. D L] The fixed term on your loan ends soon - let's
You can lock in or switch to a new rate now. discuss your options

An early repayment charge may apply. Plain

Arrange a call back
Talk to us to get it sorted

9%

Overall call back conversion
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http://brookscanavesi.com/blog/mobile-app-development/technology-trends/chaos-engineering-breaking-things-purpose/



TESTING
IS PART OF YOUR ROLE




CHANGE THE QUESTIONS
THAT YOU ASK




LOOK FOR ANSWERS
IN NEW PLACES
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